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Dear
Business Chicks,
From the time I started Business Chicks, I had a dream to
take the organisation global. Three years ago, I realised
that dream, packing up my family and moving to
Los Angeles.
Living and doing business in LA is a very different
experience to the times I’d visited before. I’ve discovered
Los Angeles to be one of the most competitive
marketplaces in the world and it’s a city where
entrepreneurship reigns. It’s a city where the question of
‘what do you do?’ never has an easy answer - everyone
has a business or a side hustle; everyone is constantly
on the lookout for their next opportunity, to make more
connections, or to try something new.
My eyes have now been opened to a new way of doing
business. The velocity with which companies are imagined,
born and scaled and the sheer determination of founders
to succeed at any cost is extraordinary. It’s not until you
immerse yourself in the business landscape of a city
like Los Angeles that you truly understand how great
companies are built. And some of the most remarkable
companies of today – Netflix, Honest Company, Snapchat,
Dermalogica and Tesla– all began right here in California.
Anyone who knows me well knows that I’m driven by the
desire to create experiences for our members, and for
the past few years I’ve been dreaming up ways to share
the magic of this city with you.

Over time, our international experiences have become
legendary, giving amazing minds and concepts the space
to flourish. They’ve led to new businesses, connections
and ideas. So now, I’m excited to invite you to our next
experience - a Knowledge and Study Tour to be held in
April 2019 in Los Angeles.
We’re partnered up with UCLA and Disney (yep!) and over
five days, we’re going to give you access to world-class
learning at the distinguished UCLA Anderson School
of Management and Disneyland too. We’ll also take
you behind-the-scenes of some of America’s most
extraordinary and forward-thinking companies where
you’ll hear and see first-hand what it really took to build
them.
Hosted by myself, and members of our Business Chicks
team, we’re pulling out all stops to make it an extraordinary
five days for you all, with lots of really special moments
and surprises built in too.
I want to show you the LA I know and have come to love
and can’t wait to share this experience with you.
So, what do you say?
See you in California!

Emma Isaacs
Founder & Global CEO, Business Chicks
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Why
Los Angeles?
While New York is the hub for financial services, and San
Francisco is the tech powerhouse, Southern California
takes the prize as the largest economy in the US.
It’s undeniably reputed as the entertainment capital but
what many people don’t know is it’s also a true engine for
entrepreneurship and industry.
It’s home for a burgeoning amount of companies - tech,
fashion, lifestyle and even space! - and boasts its own
‘Silicon Beach’ where companies like Google, Yahoo!,
YouTube, BuzzFeed, Facebook and Salesforce have
opened headquarters.
There have been a lot of comparisons drawn between
Silicon Valley and Silicon Beach over recent years, and
if you’re starting a company today, you may just want to
join the thousands of businesses who have chosen LA as
their base. In the past five years, venture funding to Los
Angeles-based startups has exploded. In fact, in 2016,
LA startups raised more than $4.2 billion.
Los Angeles is a wonderful place for Australians to do
business too with its direct flights from Sydney, Melbourne
and Brisbane (and the climate doesn’t hurt either!)
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in Los Angeles
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DAY 1 - MONDAY 29 APRIL
Check in from 4pm - The Luskin Center, UCLA
Your accommodation for the Knowledge + Study Tour
will be the luxurious hotel and conference facility on
campus at UCLA, The Meyer and Renee Luskin Center.
Enjoy beautifully appointed rooms, designed with every
comfort and convenience, and it’s just a short stroll to the
UCLA Anderson School of Management Executive
Education where some of our sessions will take place.
Welcome dinner from 6pm
Dinner tonight will be at one of Los Angeles’ premier fine
dining restaurants where we’ll enjoy a sumptuous meal
and local Californian wines and the chance get to know
your fellow participants and tour hosts.
DAY 2 - TUE SDAY 30 APRIL
Your time on campus at the world renowned UCLA
Anderson School of Management begins. Today we will
head into the classroom and explore tools that empower
businesses to map, discuss, design and invent new
business models. You’ll learn to identify and communicate
the ways to create, visualise and test models without
wasting capital or overcomplicating the approach. You’ll
also learn how to methodically generate ideas, de-risk
guesses, and make sure you’re solving the right problems
for the right people.
In the evening, we’ll open the gates of the Australian
Consul General’s private residence for a cocktail
reception, where you’ll network with local business
people.
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DAY 3 - WEDNE SDAY 1 MAY

DAY 4 - THUR SDAY 2 MAY

As well as creating a magical environment for guests
from around the world, Walt and Roy Disney mastered
the art of business. They discovered that leadership,
service and employee engagement were key concepts
that when used holistically, would lead to maximum
results. Not only have these time-tested core concepts
helped establish Disney as one of the world’s leading
brands, they have also helped thousands of organisations
around the world to think differently about how they can
deliver long-term results.
			
This is your opportunity to engage with the Disney
brand and observe key examples, using the Disneyland
theme park as a business lab. We’ll take you behind
the scenes to explore firsthand how Disney business
insights and proven methodologies are operationalised
to deliver a great customer experience. You’ll also see how
committed, responsible, inspiring leaders are able to
motivate their team and keep employees aligned on the
vision of making the park the happiest place on earth and
how they continue to innovate and build brand loyalty too
- even after 62 years in business.

This is the day of site visits where we take you behind
the scenes of companies leading the way and achieving
phenomenal growth. Using the benchmarking
methodologies learned during the trip’s programming,
today we’ll take you to two businesses and scratch deep
beneath the surface to uncover their proven strategies
for scaling up.

After the day in the Disneyland classroom, you’ll have
the afternoon and evening to explore the park, ride the
rides, and visit the gift shops to bring some of that Disney
magic home.

This is not education tourism. It’s a chance for you to ask
questions of the executives at these businesses and be
immersed in their expertise. How do they acquire
customers? What project management software do they
use? What are their hiring policies? When did the business
really start to take off? How do they manage staff
disputes and conflict? How do they get more performance
from their teams?
Touring the offices and meeting the people behind these
businesses will give you real life insights into how they’ve
achieved success, strategically conquered obstacles, and
ultimately acquired market share.
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DAY 5 - FRIDAY MAY 3
We’ll be back on the UCLA campus for another full day
of classroom sessions, armed with the knowledge of
our benchmarking visits. Today, the UCLA faculty will
guide us through methodologies to harness persuasive
communication, leveraging growth through your
presence and the leadership of your team, and a
renowned Professor will help you see how bringing
the future to the present will help you revolutionise
your company and its operations.
A little party never killed nobody, right? Tonight is a party
under the stars at Emma’s house (we’ll hide the kids!) as
we close what’s sure to be an unforgettable week.
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“The Knowledge + Study Tour made my brain
explode … in a really great way! Who knew that
getting back into the classroom could be so
much fun and make such a difference to my
mindset and business? Two days after getting
home I made some big strategic changes based
on the things I learnt ‘on tour’. Totally worth
the investment in me and my business! Lots of
learning and some incredible friendships!”

“I didn’t really know what to expect when I signed up
for the Knowledge + Study Tour, but any expectations I
did have were definitely surpassed. My passion for what
I love doing has completely been reinvigorated and
as a result of this, I can see clearly what it is I want to
achieve in our business over the next few years. I can’t
recommend this tour more highly to those looking to
be motivated into unlocking their full potential! Thank
you Business Chicks for this incredible experience.”

“I never expected the Knowledge + Study Tour
to give me this much confidence to unpack
my businesses and make the necessary
changes needed to take them to the next
level. Without this amazing journey, I don’t
believe I would have done this. Thank you
Business Chicks for making this possible.”

JENNIFER B I CKNELL
Principal & Director, Bicknell Law & Consulting

LISA WEL SH
General Manager, Spell and the Gypsy Collective

PENNY OTTENHOFF
General Manager, AquaPro Solutions Pty Ltd
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Ready
to book?
The cost for the 2019 Knowledge + Study Tour is two
payments of US$5,995 (or total US$11,990). The price
excludes your flight and accommodation ($245 per night)
and transfers to and from LAX.
To confirm your place on the tour, we require the first
payment of $5,995 upon booking. Your second and final
payment will be due 30 days from the first day of the
program.
The 2019 Knowledge + Study Tour is an exclusive event,
available only to Premium members of Business Chicks.
We only have limited places available, so to reserve yours
please email us on takemetoLA@businesschicks.com.au

